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Carriers Don’t Care 
about their Customers
PresiDent’s artiCle … By John McLaughLin

Upper management believes letter carriers do not care about their customers, 
because carriers are calling in and not showing up for work. They have not 
a clue about the work we do every day. Carriers must endure overburdened 

routes, long days (12-15 hours), delivering in the dark, toxic management, working 
our “days off,” and not to mention the inclement weather. For good measure, car-
riers now have the COVID-19 pandemic to worry about. Management should look 
in the mirror, if they are searching for the source for what ails the Postal Service. 
Locally, they have instituted the inane “consolidated casing” fiasco in Jennings and 
continue to deny special route inspections, which further overburdens routes. They refuse to hire temporary/
seasonal carriers. Their major focus during the pandemic isn’t your health and safety. Their major concern is 
that carriers do not contract COVID-19 at work, which would mean a workman’s comp claim. Management 
could not be less in touch with reality. 

PMG to the Rescue

The Postal Service’s problems are self-inflicted. Our PMG is a shining example of that. Since he was ap-
pointed on June 15, 2020, two-day mail delivery has gone from 92% on time down to 71% on time. Likewise, 
our three-five day mail has plummeted from 80% on time down to 40%. A retiree called the Hall to inform 
us that he received his December, January, and February issues of the MCC all on the same day! Recently, it 
was leaked that the PMG’s great plan to “Make the Post Office Great Again” was to slow down first-class mail 
even more and raise the price of postage. PMG DeJoy (less) commented that the post office “did everything 
we could, hired 50,000 seasonal employees, 10,000 new career staff, undertime, and extra delivery trips.” 
Everything?

While the Postal Service posted a $318 million profit in the last quarter of 2020 as opposed to the $748 
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million loss during the same quarter last year, this was due in large part to the package volume jumping up 
25% in 2020 and up 40% in December 2020 alone. So, hire more employees? Nope.

stAFFING

According to recent postal data for the Gateway District, the only two categories of employees which 
have experienced a staff reduction from 2019 to 2020 were city carriers and full time clerks. Is it any wonder 
why they can’t get our mail and packages to us on time, and we have to work such long hours? According to 
management, they no longer “need” to interview CCAs. Who or what determined an interview was no longer 
necessary? How is this working out for them? The CCA retention rate is horrendous. Management believes 
the sole reason for the low retention of CCAs is the long hours. If they would simply look at a study which the 
OIGs conducted concerning this very issue, they would see the OIG’s report concluded flexible hours was one 
cause, but they went on to cite the toxic work environment as a major reason as well. It may have something 
to do with low wages, few benefits, and little to no training. CCAs are amazed that, unlike other jobs they 
have had, management seems intent on seeing to it that CCAs fail and quit, instead of doing everything they 
can to keep them.

As if management’s treatment of CCAs was not already bad enough, now some CCAs are not getting paid 
… for months. They are not only not getting paid, but they are not even on the “rolls.” This means, they can-
not get a pay advance. This news began to trickle down to the Hall late last year. Several CCAs had not gotten 
a dime from the Postal Service since being hired. Indifference and incompetence on management’s part has 
only served to exacerbate an already very serious issue. They wonder why CCAs don’t want to come to work. I 
already listed quite a few reasons above. Now, you can add, “How about paying them.” The most recent devel-
opment is more than just our CCAs are working, not on the rolls, and not getting paid. More on this later.

toXIc WoRK eNVIRoNMeNt

I am amazed at how desensitized most seasoned carriers become to the toxic work environment. It is 
almost as if senior carriers build up an immunity to this. We hardly recognize it anymore. It is hard to 
remember when we were first exposed to it. Every carrier has a story of a supervisor or manager. It is very dif-
ficult for a seasoned carrier to put themselves in the shoes of a CCA. Screaming, cursing, and threats are all 
too common in our workplace. Management is solely responsible to maintain a safe work environment. What 
do carriers do when the person, who is contractually responsible to provide a safe work environment, is the 
source of the unsafe condition?

RAY oF hoPe

The contract and the new administration in Washington will hopefully bring some much-needed relief. If 
ratified, the contract has many items which benefit CCAs. CCAs’ starting pay will jump from $17.29 to $17.79. 
CCAs will go from 65% of their health premium being covered by the Postal Service to 75% in both years. 
CCA conversion to career will be capped at 24 months from indeterminate now. The new contract will pro-
vide raises for CCAs in lieu of COLAs which presently only regular carriers enjoy. There will be an increase 
in the uniform allowance. Another pay step, Step P, has been added which means a new higher top level of 
pay for everyone. These items, along with other items in the proposed contract will, hopefully, close the gap 
created by the 2015 DAS award between career carriers and CCAs. 

The new administration in Washington looks much more promising than the last administration. Presi-
dent Biden recently announced the appointment of Ron Bloom to the board of governors, 
replacing Mike Duncan. The difference between the two is immense. Duncan is a lifelong 
Republican who sidestepped the normal vetting process of selecting a PMG and chose 
DeJoy. Bloom has worked with the NALC since 2010 on postal issues and was instrumental 
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in the reclamation of the auto industry back in 2009. Bloom sees the Postal Service’s problems much as 
the NALC does; it is due to managerial failures. Pres. Biden plans on filling the remaining three seats with 
Democrats to give them a majority on the board. While we have the right people in office now, maybe we can 
eliminate the pre-funding mandate. House (HR 695) and Senate (S 145). 

tRANsItIoN

The transition down at the Hall is going extremely well. The only glitch has been the lack of cooperation 
from our last president. While I respect his privacy in retirement, I am a little more than disappointed that he 
has chosen not to participate in any future arbitration cases in which he was the formal Step A. The formal 
Step A is always a key witness in any arbitration. We recently had a removal case with a carrier who had 17 
years in the post office in which he refused to testify. This is disappointing to hear from a past president who 
spoke so passionately not just a month ago about how proud he was to represent Branch 343. 

Despite this, we at the Hall are gearing up for some much-needed new steward training being conducted 
by the national business agent’s office. Since COVID-19 has put the kabash on the regional RAP session 
this year, we will be ZOOMING this training directly into the Hall. The last training, they conducted over 
ZOOM was excellent.

Until next month, do your job safely and accurately. Show up to your union meeting. You might learn 
something. We don’t write the rules; we just have to play the game. Sláinte. 

Mar 11 Regular Branch Meeting
Apr 1 Shop Stewards’ Meeting
Apr 4 Happy Easter
Apr 9 Regular Branch Meeting
Apr 10-11 Reel in the Cure Buddy Bass 

Tournament for MDA (see ad)
Apr 11 Virtual Retirement Seminar (You must 

be pre-registered. See ad)

VIRtuAL RetIReMeNt tRAINING seMINAR
Sunday April 11 from 10 a.m. - 2 p.m., former NBA Mike Weir will conduct a virtual retirement seminar. 

For union members considering retirement within the next year, this seminar is a must. 
Mike will navigate you through the intricacies of planning for your retirement.

To attend, you will need to receive an email invitation (normally sent out a week in advance). 
To take part in this seminar, you will need to contact Branch 343 at 314-241-4297. 

The Union Hall will need your name, station and email address.
You may also contact the Region 5 NBA’s office at 314-985-8040.

Please make arrangements as soon as possible.

100 percent Union
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exeCutive viCe PresiDent … By Brian Litteken

usPs FINANcIAL/DeLIVeRY 
PeRFoRMANce

The Postal Service posted a $318 million profit in 
the first quarter of fiscal year 2021. Total revenue 
for the quarter increased by $2.1 billion or 11.1% 

when compared to SPLY 2020. Package volume grew 
by a record breaking 25%, with a volume increase of 
435 million pieces. The bad news is that sales from 
mail services dropped. Marketing mail revenue 
dropped 5.6% and first-class mail revenue fell 2.7%. 
USPS’s goal for first-class mail is for it to arrive in 
two days. USPS delivered only 78.44% of first-class 
mail on time in the first quarter of FY 2021. In FY 
2020, 90.37% of the mail was delivered on time.

10 YeAR stRAteGY PLAN

Postmaster General DeJoy has stated that a 10-year 
strategy plan will soon be released. The plan includes 
a new delivery vehicle f leet and new package sorta-
tion equipment at processing plants. The strategy will 
keep six-day delivery. But, the Washington Post has 
reported that PMG DeJoy intends to “outline a vision 
for the agency, one that includes more service cuts, 
higher and region-specific pricing, and lower delivery 
expectations.”

The USPS board of governors has elected Ron 
Bloom to serve as its next chairman. Ron Bloom 
was vice chairman of U.S. Investment Banking and 
managing director at Lazard. He has advised the 
NALC on postal issues during his time at Lazard. 
Ron Bloom has led the board’s strategy and innova-
tion committee during development of the 10-year 
strategy plan. He has stated that, “Our current level 
of service is acceptable to no one at the Postal Ser-
vice.” Bloom has encouraged USPS management 
to develop pricing and promotion strategies for its 
small-business customers.

NeW eLectRIc PostAL VehIcLes

President Biden signed an executive order direct-
ing federal officials to devise a plan for converting all 
federal, state, local and tribal fleets to “clean and zero 
emission vehicles.” Officials will have 90 days to put 

together their plan. “The federal 
government also owns an enormous 
fleet of vehicles, which we’re go-
ing to replace with clean electric 
vehicles made right here in America 
made by American workers,” President Biden said.

The USPS started the process of replacing its f leet 
of vehicles in 2015. Three contenders remain in the 
bidding process. Oshkosh proposed a gasoline pow-
ered vehicle, so it appears that Oshkosh would be out 
of the running. Karsan proposed a plug-in hybrid 
vehicle, but it is a Turkish company and should be 
out of the running. Workhorse has proposed an EV 
vehicle and is the company which made the body 
of the current f leet of FFVs. Workhorse, a part of 
Lordstown Motors, is an electric pickup truck manu-
facturer run by former Workhorse CEO Steve Burns. 
Lordstown Motors bought a 6.2 million square foot 
GM assembly plant in Lordstown, Ohio. So, it would 
appear that Workhorse would be in the lead for get-
ting the next contract to manufacture postal vehicles.

AMAzoN WARehouse WoRKeRs   
Vote to uNIoNIze

Amazon warehouse workers in Alabama have start-
ed voting on whether to unionize. The National Labor 
Relations Board (NLRB) ruled that retail, wholesale, 
and department store union ballots can be mailed out 
on February 8. The NLRB rejected Amazon’s objec-
tions and calls for an in-person vote. This will be the 
first union vote in the U.S. for Amazon workers.

Amazon has engaged in a “disinformation cam-
paign” to pressure warehouse employees not to form a 
union. A large white banner hanging above the en-
trance to the Amazon fulfillment center in Bessemer, 
Alabama reads, “Why pay for what you get for free?” 
It goes on further, “Vote No: DoItWithoutDues.com.” 
Other signs in the warehouse state, “Unions Can’t. We 
Can!” Posters and signs were also placed on bathroom 
stalls and above the sinks. All newly hired workers 
attend a company mandatory “captive audience” meet-
ing where Amazon educates workers with anti-union 
messages and those workers get a pin which has a 
smiling face which spells out “VOTE NO.”
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viCe PresiDent FinanCial seCretary
… By Marvin Booker

The easy answer is, the most “successful” steward 
never has to file a grievance because he or she has 
monitored every situation and taken care of every 

potential issue or confrontation, has educated every 
employee— both carriers and managers— on what 
the national agreement means and requires, and now 
everyone will play by the rules. It’s easy, right? 

With that being said, in this world, nothing is ever 
easy, so the easy answer is usually just a pipe-dream. 
So, back to the question of what does a successful 
steward do besides file grievances? Let’s first look at 
what the word “steward” actually means and see how 
it relates to the job itself. 

Some dictionary definitions of a steward are: 
Someone who takes care of something and •	
protects it 
A worker who represents other workers in a •	
particular union in meetings with managers 

A successful steward looks ahead for possible 
problems and addresses those problems before the 
possibilities become realities. A successful steward 
keeps an eye on what is going on in the office and 
keeps an objective ear open to what’s being said in the 
office. Objectively listening and keeping an eye out for 
problems doesn’t mean being a busy-body.

For instance, you hear a couple of fellow carriers 
grumbling about having to carry mail off another 
route or having to work a nonscheduled day. Regard-
less of the reason, there are some carriers grumbling— 
which isn’t necessarily a bad thing. However, if you 
don’t know the reason behind the overtime assign-
ment, the grumbling may take on another life which 
may fester and turn into something much worse. 

A successful steward is a broker, envoy, go-
between, salesperson, or surrogate and sometimes 
all at once. The grumbling may be because one of the 
grumblers had plans and now those plans are in the 
trash. It may be that a carrier got a call from school 
and their child was rushed to the emergency room. It 
may be because the manager just didn’t manage. The 
point is to know the answer. Knowing the answer isn’t 

just guessing or believing what was 
said in the rumor mill. How do you 
find out the reason?

It all comes down to relationships. A successful 
steward develops relationships in order to combat prob-
lems on the workroom floor. It sounds so easy: it’s all 
about relationships—and it is, but in truth creating and 
building relationships is hard. The successful steward 
goes about the hard business by creating and develop-
ing relationships with everyone on the workroom floor. 
But what is a relationship? What does it mean to build 
a relationship and what in the world does it have to do 
with being a successful shop steward? 

A relationship doesn’t mean becoming everyone’s 
best buddy or confidant. It does mean getting to know 
the people you work with and letting them get to know 
you. It means making the extra effort to ask how your 
co-workers are doing today and is everything going 
OK and then actually listening to the answer. It means 
talking to some people you might not like. It means 
developing an honest and ethical dialogue with the 
supervisors and station managers you work with. 

It means putting your own self-interests on the 
back burner and putting everyone else’s on the front. It 
means objectively looking at the workplace and under-
standing what everyone else’s needs are—not wants but 
needs. Knowing what everyone’s needs are will help 
head off problems that often mean contract violations 
and grievances. Carriers have needs. For some carriers 
it’s to grab as much overtime as possible. For others it’s 
to get home as quickly as they can after work. What 
are needs and what are wants? You can only know by 
developing relationships.

Building relationships isn’t all about getting to know 
everyone else. Building relationships is also making 
yourself open to others. Making sure everyone knows 
you are just like them is important. When a member 
asks you to look into something, look into it and get 
back with them. When a member tells you something 
in confidence, make sure they know that they can 

WhAt Does the successFuL steWARD Do besIDes FILe GRIeVANces?

Continued on page 6 …
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reCorDing seCretary … By tina hunt

Hello from the recording secretary’s desk. Wow! It’s 
cold out there. Hopefully, by the time this issue 
of the MCC is delivered (which should be March) 

spring will be on the way. Heck, if the delivery of this 
month’s edition is anything like the last two months, we 
could be well into summer before reading this article! 

Is thIs the NeW NoRM?

In March 2020, the World Health Organization 
(WHO) declared the COVID-19 outbreak a pandemic. 
Since then, the population has adapted to new rules 
and regulations. We wear a mask at work and in public 
places. We follow social distancing rules. We agree to 
have our temperature taken before going in to some 
public establishments. We visit our elderly loved ones 
through a window at the senior living establishment. 
Our kids are giving their best effort to learn at home 
and not in a classroom. We have changed, we have 
adapted, and we have accepted the new norm. 

My question is, why has the Postal Service not 
changed and adapted?

At the beginning of the outbreak, “Downtown” 
blamed the slow-moving mail on short staffing 
because employees were out with COVID-19. At 
Christmas, management was asking letter carriers to 
work at the BMC to process the thousands of parcels 
being delayed. Management again blamed the backup 
on COVID-19 leave. Letter carriers were working 12-
hour days six and seven days a week. 

Now, three months into the new year and one year 
into a pandemic, letter carriers are still working 12 

hours a day, six and seven days a 
week. This is not our busy season. 
It’s March. The only thing spe-
cial about this March is package 
volume has grown by nearly 1.2 
billion pieces compared to last year. There has been 
a surge in e-commerce because it is not safe to go to 
the store; and let’s be honest, it’s easy and convenient. 
If you go to the USPS website, a red banner scrolls 
across the top of the page reading, “ALERT: USPS IS 
EXPERIENCING UNPRECEDENTED VOLUME 
INCREASES AND LIMITED EMPLOYEE AVAIL-
ABILITY DUE TO THE IMPACTS OF COVID-19. 
WE APPRECIATE YOUR PATIENCE.”

Is it really unprecedented if it’s been happening for 
a year?

Mr. Postmaster, we need help. Hire more employ-
ees. COVID-19 is not going away. Accept the new 
parcel volumes. Accept that letter carriers are going 
to call in sick. Accept that employees are going to be 
out for 14 days on COVID-19 leave. Accept that we 
have family to take care of and kids to teach at home. 
Accept that this is the new norm. We have.

With that being said … If you or someone in your 
house is experiencing the effects of COVID-19, or are 
in any way struggling, please don’t forget the Employ-
ee Assistance Program. There are online resources as 
well as individual counseling. Help can be reached at 
1-800-EAP-4YOU or https://usps.ndbh.com/EAP. 

See you on Thursday! Don’t forget your mask. It’s 
the new norm.

trust your confidence. When the manager asks you a 
question, make sure you give them the correct an-
swer— which sometimes means, “I don’t know, but I 
will find out.” 

Building an open and honest working relation-
ship with all the players will draw people to you. It 
will allow you to speak as an honest broker to resolve 
a conflict between a carrier and manager when you 
know some background. It will build respect and cred-
ibility with managers when you speak with integrity 
and they know it. Being a relationship builder doesn’t 

substitute for knowing the contract or knowing how 
to effectively use the JCAM to press a point. Being a 
relationship builder doesn’t mean you won’t ever file a 
grievance again. However, when you know the mem-
bers you are representing and their managers, you will 
be able to more effectively reach resolution on issues 
which often would otherwise turn into grievances by 
preventing violations before they occur.

Remember: broker, envoy, intermediary, mover and 
most of all servant are all words that describe a suc-
cessful steward. 

Until next time be safe and be professional. 

… Continued from page 5
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health beneFits Plan/oWCP … Barry Linan

March 2021 greetings to all of the brothers and sis-
ters of NALC Branch 343. February brought bit-
ter cold and snow to the Saint Louis area. Please 

take the time to perform your assigned duties in a safe 
manner. Take needed breaks to warm up and don’t 
forget to also hydrate, even in the cold weather. Dress 
in layers and wear some gloves to prevent frostbite.

If you need to find a new physician or want to 
know if your current physician is a part of the NALC 
HBP network, you can search online at www.nalchbp.
org. You can search by physician name or by special-
ty. NALC HBP members save money by using physi-
cians that are part of our CIGNA Preferred Provider 
Organization (PPO). Under the High Option NALC 
HBP you make a $20 copay per office visit for PPO 
physicians or $10 copay for a telehealth visit, versus 
30% of costs after a $300 deductible for non-PPO 
physicians. High Option members pay nothing ($0) 
for annual routine physical exams and routine im-
munizations with PPO physicians, versus 30% of 
costs after a $300 deductible for non-PPO physicians. 

Also, there are 29 PPO hospitals and medical 
centers in the Saint Louis area. High Option mem-
bers pay $350 copay per admission for surgery in a 
PPO hospital, versus 35% of costs after a $450 copay 
per admission to a non-PPO hospital. High Option 
members pay nothing ($0) for newborn delivery and 
maternity care at a PPO hospital. 

The High Option NALC HBP is a nationwide fee 
for service plan and you have the option of using any 
physician for treatment, but you can see by my ex-
amples your savings by using our Cigna PPO provid-
ers. Please consider the High Option NALC HBP for 
your and your family’s needs. Carriers can join the 
NALC HBP upon making regular, during the annual 
open season in November-December, or within 60 
days of a defined life changing event. 

OWCP CORNER: If you are injured on duty, notify 
management and request medical treatment. Per the 
ELM 545.4, you have the right to “select a physician or 
hospital within approximately 25 miles of his or her 
home or worksite” and “the physician’s office should 
be contacted by telephone … to determine if the 
physician is available and will accept the employee for 

treatment.” Obviously, if you select 
a hospital, the emergency room 
will be “available.” I suggest you 
ask your regular treating physician 
now, if they will treat you later for 
an on-the-job injury. Better to find out now, instead 
of waiting until you’re injured and need immediate 
treatment. Unfortunately, a lot of physicians do not 
want to deal with the paperwork and billing required 
by OWCP. If your physician agrees to treat you under 
OWCP, I suggest you make him/her your selection. 
Also, find out what is your physician’s health group 
affiliation. Examples would be SSM Health, Mercy, or 
BJC Healthcare. That way, if you’re injured and your 
physician is not immediately available, you could select 
a hospital ER that is affiliated with your physician’s 
medical group. After getting treatment at an affiliated 
hospital ER, request they notate follow up treatment 
will be with your physician on the ER release papers. 

I bring this up because you need to have a plan as to 
where you will get treatment if you are injured on the 
job. Don’t wait until you are in pain and perhaps not 
thinking clearly. Postal management will likely try to 
send you to Concentra urgent care. While I don’t want 
to dissuade anyone from getting needed medical treat-
ment, I have heard mixed results from carriers being 
treated by Concentra. Issues such as missed diagnosis, 
premature therapy, incomplete forms, and most impor-
tantly the fact that Concentra works for management 
and not for you! Concentra’s primary goal seems to be 
returning injured carriers to work as soon as possible 
and that is not always what’s best for you.

Remember, always keep copies of all of your 
injury forms and medical documentation!
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notes From the managing eDitor
… By toM SchuLte

PResIDeNt bIDeN AND oRGANIzeD LAboR

President Joseph Biden wasted little time in 
courting organized labor when just hours after 
his inauguration he fired the sitting general 

counsel of the National Labor Relations Board 
Peter Robb, who for three-years has been blasted 
for his anti-union policies. “A union busting lawyer 
by trade, Robb mounted an unrelenting attack on 
workers’ right to organize and engage in collective 
bargaining,” said Richard Trumka, president AFL-
CIO.

President Biden also announced his choice for 
secretary of labor, Mayor Marty Walsh who comes 
straight out of the labor movement and Katherine Tai 
as U.S. trade representative, one of two candidates 
endorsed by union leaders.

Included in a f lurry of executive orders were direc-
tives to ensure collective bargaining rights for federal 
employees and a $15-an-hour minimum wage, for 
them, as well as the thousands of contract employ-
ees who make up a large share of the government 
workforce.

The early signs are already significant and show an 
appetite for real change,” said Michael Wessel, a trade 
and labor specialist who served for many years on the 
staff of Representative Richard Gephardt, D-Mo.

Major labor leaders like Richard Trumka, are more 
optimistic about the prospects for organized labor.

“I know what he is. Joe Biden’s a blue-collar guy. 
He understands working people, the importance of a 
paycheck, importance of health and safety on the job, 
the importance of having a union. He understands 
all of that. It’s what he believes.”

There is hope that President Biden will do more for 
the labor movement than previous administrations. 
His roots are in the industrial city of Scranton, Pa. 
and he has a history of identifying with and person-
ally relating to workers.

At a campaign rally in October in Flint, Mich., 
a long-depressed auto-manufacturing city, Biden 
extolled unions as the backbone of the middle class 

and noted that the first group that 
endorsed him when he ran for the Senate in the early 
1970s was the United Autoworkers.

President Biden has already indicated that his 
administration will be seeking an increase in the 
minimum wage to $15 per hour, initiatives to ac-
celerate the advances of green energy and plans for 
billions of dollars for infrastructure spending and 
manufacturing growth all in sync with labor goals 
for more jobs.

Despite the decline in organized labor over the 
years, public approval for unions is at an all time 
high in nearly two decades. Calls for addressing 
income inequality and social and racial injustice have 
reached levels unseen in years.

Google engineers in California recently formed a 
union and thousands of workers at an Amazon ware-
house in Alabama will vote next month on whether 
to unionize, marking one of the biggest efforts in the 
South and at an online retail operation.

Union membership increased among state and 
local government workers in the past year and oc-
cupations on the front lines of the COVID-19 pan-
demic— such as health care workers, transportation 
workers and those in education all saw their union 
membership increase.

“Union members could hold on to their jobs 
because they can negotiate more creative solutions 
to economic challenges— furloughs or reductions in 
hours or even early retirement or other programs— to 
try to avoid mass layoffs,” says Rebecca Givan, pro-
fessor of labor studies and employment relations at 
Rutgers University.

President Biden has shown that actions speak 
louder than words. He recently signed executive 
orders including provisions that would restore collec-
tive bargaining power for federal workers and an-
nounced that he would create a cabinet-level group to 
focus on promoting union organizing and collective 
bargaining.
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region 5 nba rePort … By Mike Birkett

COVID-19 Vaccine – As I write this article, letter 
carriers have begun to receive the vaccine in a 
few locations within Region 5. I urge each of you 

to check your local health department’s website and 
register if possible. Veterans may also want to contact 
their local VA Hospital to see if they are administer-
ing the vaccine.

Contract Ratification – Based upon the phone 
calls this office received as well as the calls to head-
quarters by carriers who had not received their bal-
lots timely, President Rolando extended the date for 
ballots to be returned until March 1, 2021.

HR 695, Repeal of Prefunding - Last week, the 
USPS Fairness Act “repealing the prefunding man-
date” was introduced in the House (HR 695) and Sen-
ate (S. 145) as bills. To date, the prefunding mandate 
has been responsible for 84% of the USPS losses 
since 2007. In the last Congress, the repeal passed 
the House, with large bipartisan support by a vote of 
309 to 106. The issue was that the Senate would not 
take that bill up, and so it sat in the Senate without 
any movement. HR 695 was introduced with over 
half of the House supporting the bill, and currently 
has 231 co-sponsors. So far in Region 5: Iowa: Rep. 
Miller-Meeks, R-2nd, and Rep. Axne, D-3rd; Kansas: 
Rep. Mann, R-1st, and Rep. Davids, D-3rd; Missouri: 
Rep. Hartzler, R-4th, and Rep. Cleaver, D-5th; and 
Nebraska: Rep. Fortenberry, R-1st, and Rep. Bacon, 
R-2nd, have signed on as co-sponsors. If your M.O.C. 
is not signed on, please contact their office and ask 
for support of HR 695, repeal of the prefunding man-
date. It looks as if the Senate is awaiting final action 
from the House of Representatives before they move 
forward, so be prepared to reach out to your Senators 
once they move forward with a bill of their own.

Branch Presidents – If you are the current presi-
dent of your branch and are not receiving emails con-
cerning upcoming Region 5 training, please contact 
our office immediately. Branch presidents should also 
notify NALC Headquarters and Region 5 when new 
officers are elected within your branch. Please notify 
us of the branch office, name, cell number and email 
address.

Disorganization – As I write this article, PMG 

Dejoy is on the verge of another 
phase of his reorganization of the 
Postal Service. Rumors abound on 
the possibilities and the managers 
I speak to are nervous to say the 
least. Whatever the results, I hope that service to our 
customers is not a victim. The delays over the holiday 
season and continued delay in first class mail needs 
to stop. Stories of mail not getting delivered on routes 
for weeks is horrific and unacceptable. Part of the next 
round of “changes” needs to address the mess created 
in the last phase. Districts have been split up with each 
department reporting to different areas. Parts of dis-
tricts are now reporting to different areas. The results 
of those changes have left certain departments with no 
one responsible for anything and no one to call. 

Retirement Training – It’s been well over a year 
since we conducted a retirement training seminar. Re-
tired NBA Mike Weir has graciously agreed to conduct 
a virtual seminar on April 11. In order to attend, you 
will need to receive an email invitation (normally sent 
out the week before). Please contact your branch presi-
dent who will submit your name and email address to 
me. You may also call the Region 5 office. 

COVID-19 Update – Before reporting the positive 
letter carrier cases within Region 5, it should be noted 
that there have been approximately 7,400 postal employ-
ees within the region that either tested positive or have 
been quarantined by local health officials, the Postal 
Service, their own physicians, or on their own because 
of exposure. Many tested negative. Region 5 had 772 
letter carriers who have tested positive and 3,975 postal 
employees, including management. For letter carriers 
within the region: Central Plains, 201; Gateway, 205; 
Hawkeye, 156; Mid America, 210. Of those carriers who 
have tested positive, the majority have returned to work 
at this time. Be safe and be careful.
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 RetiRee RepoRt … By tom Schulte

It is February 15, the day after Valentine’s Day. 
It’s -1° outside. The wind is howling. I’ve already 
shoveled four inches of snow off of the walkway 

this morning and there is at least that much, if not 
more snow, waiting for me when I finish this article. 
I’m in the basement, in front of my computer, freez-
ing my tuckus off wondering how this day can get 
any better.

In as much as the rollout of the COVID-19 
vaccine has been an utter disaster in the state of 
Missouri ranking last or near the bottom of all 50 
states, we can only hope that the powers that be can 
eventually get their act together. 

Many of the retirees I’ve spoken with are on 
several waiting lists, but haven’t received any in-
formation regarding when or where to receive their 
shot. A few have received their first inoculation, but 
have had to travel several hours to rural areas of the 
state where the vaccine is available and need return 
to that same location to receive their second shot. 

Vaccination locations are being announced, but 
unfortunately there isn’t any vaccine to administer. 
Guess we’ll all have to wait a little longer. Until then 
I offer a few recommendations from the CDC.

There is a growing amount of research regard-
ing immune system function and physical activ-
ity suggesting exercise may lessen the severity 
of COVID-19 symptoms. Physical activity may 
enhance immune response to prevent upper respira-
tory tract infections and augment immune compe-
tency. Physical activity may also improve antibody 
production.

The evidence linking a significantly increased risk 
for chronic disease if a person is physically inactive 
is well established. Cardiovascular disease had the 
highest prevalence among diseases that put patients 
at higher risk of worse COVID-19 effects due to 
increased sedentary behavior.

Evidence suggests that walking, particularly out-
doors, can aid in the prevention and treatment of 
depression and anxiety and greatly improve cardiovas-
cular performance and thus lesson the severity should 
you contract COVID-19. Bottom line, maintain social 
distancing, wear a mask, get as much exercise as pos-
sible and get that shot when it becomes available.

Ole Timers’ Day 2021: I believe it’s possible to cel-
ebrate Ole Timers’ Day this year if the vaccine rollout 
happens in the next several months. However, even if 
that is possible, I don’t believe we can hold it on the 
first Saturday in May as we have for the last 90 years. 
Having had to postpone 2020’s celebration I hope to 
combine the 2020 and 2021 Gold Card recipients in 
an Ole Timers’ Day celebration in September.

We’ll know by summer the effectiveness of the 
COVID-19 vaccine and perhaps resume our monthly 
retiree luncheons in June or July as the confidence 
level increases. Ole Timers’ Day in the fall is certainly 
possible. Let’s all keep good thoughts. Until then, let’s 
stay safe out there. 

Pat Wheatley
1638 Piney Dr.
Arnold, MO 63010
314-707-8120
Retired letter carriers of Br. 343 and Br. 5050
SUPPORT YOUR UNION BROTHERS
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the “u”  … By Frank enLow

Brothers and sisters, what do 
you think is going through the 
new carriers’ minds when they 

report to their assigned stations for 
shadow day and management asks 
them why they are there. What do 
you believe they are thinking when 
management calls several carriers 
up to the desk and asks them to let 
the new carrier shadow with them 
for the day and they say, “no”?

First impressions can damper a 
new employee’s enthusiasm to work 
for the Postal Service, being new 
and feeling like no one wants to be 
bothered with them.

Brothers and sisters, we com-
plain that we need help at our 
stations, yet we are so quick to 
turn our backs on helping the new 
carriers when they arrive. We don’t 
seem to want to take the needed 
time to train them.

There have been situations where 
CCAs have been off for weeks 
because either the station did not 
have an OJI, or the OJI refused to 
train them. If you don’t have a cer-
tified OJI at your station, manage-
ment can send them with a carrier 
they believe will show them how 
to deliver the mail and packages 
the right way. It is perfectly OK to 
send a CCA with someone who is 
not a certified OJI if you don’t have 
one at your station. It is manage-
ment’s responsibility to ensure that 
a certified OJI trains the CCA. 
Stewards, before you sign off on 
their paperwork, talk to whomever 
management has down as the certi-
fied trainer to make sure they did 
train them.

Due to the pandemic, we should 

be taking every precautionary mea-
sure at work, as well as at home, to 
stay safe. Everyone should be wear-
ing a mask in the building. And if 
there is a chance that you will come 
in contact with customers on the 
street, you should be wearing your 
mask then also.

While you are training a new 
carrier and are allowing them to 
case your route or walking them 
through the station, keep your 
distance. If you are uncomfort-
able with the carrier riding with 
you, management should provide 
a vehicle for them to drive. They 
have to stay socially distant in the 
academy as well as driver’s train-
ing, so this is not new to them. 

Brothers and sisters, if you don’t 
have a certified trainer at your sta-
tion, any training the CCA receives 
while management is calling 
around to find a certified trainer, 
should be looked at as bonus train-
ing for them.

Now, let’s talk about if it’s too 
much or not enough. We are getting 
hit from the outside as well as from 
the inside. You have some customers 
out there who believe letter carriers 
are paid way too much money for 
just delivering mail and packages. 
They disregard the weather condi-
tions we deal with or the dangers 
we face with the current pandemic. 
We say to them, come walk a mile in 
our shoes and then say we are over 
paid. 

We even have some carriers who 
believe we are working for peanuts. 
I never liked it when someone 
would tell me I should be thankful 
that I have a job. So, I will not say 

that. But what I 
will say is that 
for all the years 
most of us have 
been in the post 
office, the union has always been 
able to negotiate a raise for us, they 
have been able to keep the cost of 
living in our contract. And we are 
still one of the few, if not the only 
one left who gets paid overtime 
per day, while you have to work 40 
hours at other jobs before you go 
into overtime. And now there has 
been another step added to our pay 
scale.

If you believe what was negoti-
ated in the current contract is not 
enough, you have the right to vote 
no. But I believe you should give 
credit where credit is due. Your 
union reps were able to squeeze 
blood out of a pandemic. Thanks 
guys. I hear stories about the great 
paying jobs a lot of us have had that 
no longer exist, before accepting 
the position as a carrier. I’m thank-
ful as carriers, we have never been 
laid off. There are customers out 
there that you deliver to who are 
on the verge of losing everything, 
while we have not missed a check 
during the government shutdown 
or the pandemic.

Brothers and sisters, don’t get me 
wrong, if they are willing to pay us 
more peanuts on top of the peanuts 
we will be receiving from the con-
tract, I’m not going to turn it down. 
But I also understand that nothing 
is free and if I want to make more 
peanuts, I have to come to work 
and earn them.

Until next time from the “U”



MOUND CITY CARRIER

 12   March 2021/MCC

reality CheCk on usPs PerFormanCe

Quarter 1 Fy 2021 single PieCe anD PerioDiCals
Quarterly Performance for Single-Piece First-Class Mail®

Overview
Beginning FY2019 Q1, service performance for single-piece first-class mail® is measured through the USPS® internal 

measurement system. The system combines scanning of mail pieces by postal personnel at randomly selected collection and 
delivery points with in-process machine scans for all eligible mail to estimate total transit time for the mail. The total transit 
is comprised of three legs: collection to initial automated processing, known as first mile; initial processing to final automated 
processing, known as processing duration; and final processing to delivery, known as last mile. The estimated transit-time is 
compared against single-piece first-class mail® service standards to determine the percent of mail delivered on time.

Scores prior to FY2019 Q1 were calculated via the external first-class mail® measurement system (EXFC). EXFC was an 
external sampling system that measured the time it took from deposit of mail into a collection box or lobby chute until its 
delivery to a home or business.

Single-piece first-class mail® parcels were classified as a competitive product effective for pieces mailed on or after September 
3, 2017; therefore, single-piece first-class mail® parcel results are no longer included in single-piece first-class mail® reporting.
Limitations

Single piece mail that is first observed in incoming processing operations rather than the expected outgoing processing opera-
tions is referred to as first processing operation type 2 mail, or FPO2. The volume of FPO2 mail as a proportion of total single-
piece volume observed in processing duration in internal SPM is significantly higher than the proportion observed for pieces 
sampled in collection or associated from the retail channel, particularly for flats. This is likely due to the inclusion of commercial 
mail that is sorted to destination and begins process-
ing in incoming sort operations but is not able to be 
identified as commercial mail. Because FPO2 mail 
generally experiences longer durations in first mile 
than mail first observed in outgoing operations, the 
higher proportion of FPO2 mail led to scores which 
were not accurate. FPO2 volume proportions in 
single-piece processing duration have been weighted 
for reporting such that they are aligned with the 
volume proportions observed for pieces in the col-
lection sampling process and retail pieces to improve 
the measurement accuracy.

Sampling for most high-volume courtesy and 
business reply mail delivery points was not enabled 
during the quarter, resulting in very limited repre-
sentation of the reply mail portion of single-piece 
first-class mail® letters/postcards in the last mile 
sample. Due to the very limited data available to 
measure the overall transit time for this mail, all of 
the courtesy and business reply mail were excluded 
from these results. It should be noted that the legacy 
system did not measure delivery to these delivery 
points either. This is a deviation to the plan, not a 
degradation in comparison to the legacy system.
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Performance Highlights
In FY2021 Quarter 1, national single-piece first-class mail® two-day performance was 81.5% on time and national three-

to-five day performance was 54.6% on time. The two-day performance score was 10.4 points lower than the same period last 
year. The Three-to-five-day performance score was 23.6 points lower than the same period last year.

Nationally, at least 91.3% of mail across all service standards was delivered within the service standard plus three days in 
FY2021 Quarter 1.

In FY2021 Quarter 1, Southern California had the highest two-day performance at 89.5% on time. Pacific Northwest had 
the highest three-to-five-day performance at 63.0% on time.

Quarterly Performance for Periodicals
Overview
Beginning FY2019 Q1, service performance for periodicals is measured through the USPS® internal measurement system. 

The system uses documented arrival time at a designated postal facility to start the clock, and an intelligent mail® barcode 
(IMB®) scan by postal personnel at delivery for randomly selected delivery points to stop the clock. Mail piece tracking from 
IMB® in-process scans is used in conjunction with the sampling data to extrapolate results for the entire volume of measure-
ment eligible full service intelligent mail. The transit time from the start-the-c1ock through final automated processing is 
the processing duration leg, and the transit time from final automated processing until delivery is the last mile. Total transit 
time was calculated for the mail and compared with the appropriate service standard for the product to determine the service 
performance.

Scores prior to FY2019 Q1 were calculated and compiled by an independent external contractor. The system used for this 
reporting was called the intelligent mail®accuracy and performance system (iMAPS). The external contractor determined 
service performance based on the elapsed time between the start-the-c1ock event recorded by U.S. Postal Service® and the 
stop-the-clock event recorded by anonymous households and small businesses that report delivery information directly to 
the contractor. The service measure consisted of two parts: (1) how long mail pieces take to get through processing, and (2) 
how long mail takes from the last processing scan to delivery. 
The second portion was used as a delivery factor differential to 
determine the percent of all periodicals delivered on the last pro-
cessing date versus the percent delivered after the last process-
ing date. Service performance was measured by comparing the 
transit time to USPS® service standards to determine the percent 
of mail delivered on time.
Limitations

Sampling occurred within every district at collection and 
delivery during the quarter in all eligible 3-digit ZIP code areas. 
However, the Caribbean District had low volumes during the 
quarter and limited delivery sampling data available.
Performance Highlights

National periodicals service performance was 69.8% on time, 
which is 15 points lower than the same period last year. Western 
Region led the nation with 73.8% on time in FY2021 Quarter 1.

In FY2021 Quarter 1, 82.8% of periodicals were delivered 
within the service standard plus one day, 88.4% within the 
service standard plus two days, and 91.5% within the service 
standard plus three days. Individual regions achieved at least 
80.1% delivery within the service standard plus one day, and as 
much as 93.3% within three days.
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ATTENTION: RETIREES
This is ordinarily the time of year to announce the upcom-

ing Ole Timers’ Day celebration on the first Saturday in May. 
However, due to the COVID-19 pandemic we think that it is a 
bit optimistic to consider May as a viable option at this time. 
As the distribution of the vaccine continues we feel that per-
haps we can resume our monthly retiree meetings in June or 
July with the hope of gathering safely to celebrate Ole Timers’ 
Day sometime in September.

Since we were unable to celebrate these milestones with the 
Gold Card and pin members in 2020, we intend to invite the 
2020 and 2021 recipients at the September gathering. These are, 

of course, tentative plans subject to the suppression of the virus.
Watch for updates in the Retiree Report in your Mound City Carrier.
Thank you and until we meet again, stay safe.

Tom Schulte, Chairman of the Retirees
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All work and no play makes me 
a dull boy! For anyone on the 
overtime list and all CCAs, we 

are all dull boys/girls right now. 
As I write this, winter has finally 
shown up in full force and we 
are down routes every single day. 
Don’t get me wrong, I am grate-
ful for all of the overtime here 
at South County, but just like all 
carriers showing up for work the 
past couple of weeks, I’m cold and 
tired. Hopefully, by the time this is 
printed, spring will be blooming. 
Until then, we just need to hang in 
there and get through this rough 
weather.

Anyway, enough venting. The 
thing I am most grateful for as a 
letter carrier is my work environ-
ment. Despite all of the negativity 
that can come from above, I truly 
feel like I work in a community of 
great people. Those who know me 
may be shocked to find that I am 
actually a very shy person, which 
is why I am lucky to work with 
so many friendly and outgoing 
people. I have never had trouble 
getting to know all of the kind 
people here at South County who 
have truly become my work fam-
ily. This is why I have decided to 
introduce a carrier from South 
County each month so the entire 
membership can get to know each 
other.

cARRIeR sPotLIGht

Who better to start with than 
our shop steward, Shawannia 
Worth, one of the friendliest peo-
ple you can get to meet. She came 
to us at South County in February 

of 2019 and has been a wonderful 
addition. She became an alternate 
steward in November of 2019 and 
became our head steward in No-
vember of 2020. When I asked her 
what she liked most about being a 
steward she gave the answer any 
union member should be happy 
to hear. She said she enjoys most 
standing up for fellow carriers. She 
can’t stand seeing anyone bullied 
and she is ready to go to bat for 
anyone being treated poorly. Her 
fondest memory from the job is 
starting here at South County and 
receiving love from all of her new 
fellow carriers. She even earned 
the nickname “Miss Smiley” from 
our clerks. Her favorite customer 
experience was working Christmas 
Eve and delivering a doll house for 
a girl whose grandmother didn’t 
think it would arrive in time. She 
relished in their joy and felt like 
Santa’s helper. When not working, 
she enjoys bowling and fishing 
with her grandson and spending 
time with her husband.

If you see Shawannia around, 
try and strike up a conversation. 
You won’t regret it. Talk to her 
about “NCIS” (her favorite show), 
Tina Marie (her favorite musical 
artist), or “Dirty Dancing” (her 
favorite movie). You can even ask 
her about what it’s like working 
with her family. Her sister Janice 
is another fellow carrier here at 
South County and her son Carl 
just started here. 

I encourage everyone to get to 
know your fellow carriers better. 
Even veteran carriers should reach 
out to new carriers and make them 

feel at home. 
I know I have 
been lucky to 
experience this 
when I was new. 
It makes the world of difference 
when you feel like a part of the 
community you work with. You 
will get to know some truly won-
derful people while you’re at it.

I would also like to end each 
month with advice for new car-
riers. This month’s comes from 
Shawannia. She wants anyone 
new to hang in there. The job 
can be tough, but she encourages 
each new carrier to check liteblue 
every two weeks and look at your 
paychecks. This will be great 
motivation to keep going. She also 
wants all carriers to take care of 
each other and look out for each 
other. Great advice. Thank you 
Shawannia for this and for all you 
do as our steward. Until next time 
hold your head up high and keep 
smiling.

south County … By Matt gLeiForSt

from 
the 

MCC 
Staff
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West County … By PaM StePney

Greetings sisters and broth-
ers of Branch 343. How’s 
everyone doing? Fine, I hope. 

We are marching along, 2021 has 
come and we are three months 
in. The pandemic started a year 
ago and now there are vaccines to 
help us get back to normal. While 
typing this article there are more 
than 50,000 postal employees 
out on some type of COVID-19 
related illness or family care leave. 
Concerns have been raised by our 
customers and the media about 
the mail delivery itself. Spe-
cifically, news outlets have been 
reporting that since late 2020 the 
time that mail and parcel delivery 
is taking is significantly slower 
than prior years. It is reported that 
currently the mail is delivered on 
time at a rate of only 38%. Some 
contributing factors to the slower 
delivery rates include more cus-
tomers sending and receiving mail 
and packages as a result of living 
in quarantine for well over a year, 
less employee retention due to in-
creased workloads and time spent 
at work, and employee illness or 
dependent care as a result of a 
COVID-19 transmittal. To make 
matters worse the postmaster 
general has recently proposed to 
eliminate first-class mail delivery 
that would again slow mail deliv-
eries down and increase postage 
rates. 

We are like every other com-
pany trying to make it without 
enough workers. We are doing 
our best to deliver everything 
daily. Some customers are hand-
ing letter carriers notes, listing the 

magazines and newspapers they 
ordered and are not receiving. 
Keep in mind all of those 50,000 
employees out are letter carriers, 
clerks, mail handlers, truck driv-
ers, maintenance workers etc. 
Branch 343 President McLaughlin 
reported there were 100 postal 
employees who passed away from 
COVID-19 and it’s not over yet. 

Mike Chenot and I were talk-
ing and feel everything is dumped 
on the Postal Service. UPS, Fe-
dEx, Amazon and a list of other 
contractors back up to our dock 
to drop off all of the parcels they 
can’t deliver. How much are we 
getting to take their parcels the 
last mile to the customers for 
them? And why are we taking the 
heat for slow service consistently 
while our competitors are rais-
ing the prices and making their 
deliveries on time? Keep in mind 
the Postal Service made a $318 
million dollar profit last year. How 
much more would it have been if 
we were to charge our competitors 
more for delivering their parcels 
instead of passing the cost to the 
consumer? 

Gone are the days when the let-
ter carrier simply delivered letters, 
magazines, bill payments etc. The 
job has now evolved into delivery 
of 50 lb. boxes of dog food, kitty 
litter, small sofas, blow up mat-
tresses etc. For the new employees 
who were under the impression 
that they would be delivering mail 
only, this is a sobering reminder 
of how we have changed the way 
we go about our business and the 
convenience that the internet and 

home deliveries 
have afforded 
us. This is why 
we’re hiring all 
year long. The 
new employees will tell you they 
can get $15 per hour working at 
a restaurant. My reassurance to 
them on why to stick with it is 
often geared around the stability 
that the Postal Service has pro-
vided financially while jobs such 
as those in the restaurant industry 
have had to lay off workers or 
permanently eliminate positions 
due to lack of profits and fund-
ing. I advise the new carriers that 
many of those industries at best 
have had extraordinarily little suc-
cess because of this pandemic and 
unemployment has skyrocketed 
as a result of it. My goal is to offer 
them a broader view and get them 
to see what a blessing it is to have 
employment while living through 
such a time as this.

Moving on, Kurt Mullins and 
I made a list of six routes elimi-
nated since we’ve been carrying 
in West County. We cannot afford 
to give up any more routes. Work 
your assignment the way you 
are supposed to and stop the 701 
nonsense. There is no doubt that 
the Postal Service is collecting the 
data to utilize for future inspec-
tions. Even if you plan to retire, 
leave the route the way you found 
it, and be mindful that there’s a 
young person coming behind you. 
Always think of someone other 
than yourself like the old tim-
ers did for you. A special thanks 
to Richard Brown and Kelly 
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Bommarito for fighting the good 
fight, filing grievances, and re-
storing Jennings Post Office back 
to the way it was. 

Thank you to all of you who 
took the time to vote on our new 
contract. I think the union did 
a phenomenal job of keeping us 
comfortable in our middle-class 
lifestyle.

Barbara Scholtz stopped by 
the West County Post Office 

to collect her mail from the 
P.O. box and said tell everyone, 
“Hi.” Melvin McNair and Law-
rence McHaynes received their 
COVID-19 vaccination and are 
doing well. We are essential work-
ers and I’m sure we will get ours 
real soon.  Make plans to attend 
the meetings on the second Thurs-
day of each month to hear about 
what’s going on. Johnny, Marvin, 
and Brian all have a wealth of 

information waiting to share. 
Regarding the John Henry 

Haake Scholarship, 17 applications 
were received, and all paperwork 
should be returned by March 
1with no exceptions. There will be 
three winners selected and given 
scholarships in April.

Remember to do your best, leave 
the rest, don’t stress, be safe, GOD 
bless, Happy Easter and thank you 
for coming.

West County Carriers
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OFFICIAL ENTRY BLANK
A. BOAT OWNERS NAME: _____________

ADDRESS: _______________________
CITY: ___________________________
STATE: __________________________
ZIP: _____________________________
PHONE: _________________________

B.	 BUDDY’S	NAME: __________________
ADDRESS: _______________________
CITY: ___________________________
STATE: __________________________
ZIP: _____________________________
PHONE: _________________________

❒ YES, I will be attending the dinner.

Total attending ______________

❒  No, I will not be attending the dinner.

ENTRY BY MAIL ONLY 
Entry fee of $160 must be postmarked 
by April 1, 2021. Checks, money orders 
and cashiers checks will be accepted. 
All entries received after deadline will be 
subject to a $25 LATE FEE, accepted in 
cash only during check-in.

MAKE CHECK PAYABLE TO:
MUSCULAR DYSTROPHY 

ASSOCIATION
Help Reel in a Cure Bass Tournament 

13801 Riverport Dr., Suite 303
Maryland Heights, MO 63043

TOURNAMENT TO BENEFIT THE MUSCULAR DYSTROPHY ASSOCIATION - ST. LOUIS

25th AnnuAl

Need Lodging or Have a Question?
Call Ken Young at Southwest Station

314-654-6310
or Check Out

7/24outdoors.com
or

bassbob.com

First Place
$1,500 Guaranteed!

Top teams receive percentage of entry fee.

Entry fee is $150 per boat.

Includes Big Bass

REEL IN
A CURE

OPEN
BUDDY BASS
TOURNAMENT

Tournament
April 10-11, 2021

6:30 a.m. - 2:30 p.m.

Registration Dinner and Meeting
Saturday, April 10, 6-8 p.m. 

and … 
Meet MDA Ambassadors 

and Guest Speaker at the Dinner!

Fun - Barbecue 
- Silent Auction - 50/50 Raffle

AT LAKE OF THE OZARKS

Social Distancing Observed at Dinner and Tournament

LaunchingfromWater
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National Association 
of Letter Carriers 

en a 
retired 
letter 
earner 
dies ... 

Step-by-step instructions for survivors 
to notify appropriate entities and apply 

for federal benefits such as survivor 
annuity, health and life insurance. 

4 Notify the retired letter carrier's NALC 
branch. 

5 If the retiree was a veteran, notify 
the Veterans' Administration at 
800-827-1000. 

6 Call the Social Security Administration 
at 800·772-1213. 

7 Notify insurance companies (life, health, 
home, automobile, etc.). 

8 If the retiree had a policy with 
NALC's Mutual Benefit Association, 
call 202-638-4318 or write to MBA, 
100 Indiana Ave. NW, 
Washington , DC 20001-2144. 

9 If the retiree had health insurance 
through the NALC Health Benefit Plan 
or any other FEHB plan, the OPM will 
inform the health plan. When a spouse 
is entitled to survivor benefits, he or she 
will continue to receive health insurance 
through the FEHB as long as he or she 
was covered under their spouse's FEHB 
plan at the time of death. The health 
plan will automatically change to self 
only and be switched to the surviving 
spouse's name. 

1 Q If the retiree participated in the Thrift 
Savings Plan, contact the TSP at 
877-968-3778. 

l NALC Retirement Department 
ovides advice and assistance 
retired and active members 

regarding retirement issues. This 
support does not end when an NALC 
member dies. Guidance to spouses 
and other survivors is also provided. 
Please fill out the information on the 
back side of this brochure to have 
ready to provide when needed. The 
steps to be taken when a retired 
letter carrier dies are as follows: 

1 Notify the U.S. Office of Personnel 

Management (OPM). This can be 
done by phone, online or in writing 

and it is not necessary to have a 

death certificate to do so. To report 

the death of a deceased annuitant 

to OPM: 

Visit https:llwww.seNicesonline.opm.gov/ 
and click on "Report an Annuitant 

Death". This will link you to an online 

form to complete and submit; or send 

an email to retire@opm.gov and 

include the information pertaining to 

the annuitant and survivor(s) as on 

the reverse side of this brochure; or 

call OPM at 888-767-6738. 
Once the death of an annuitant has 
been reported to OPM, the OPM will 

For the 
Record 

ABOUT THE RETIRED LETTER CARRIER: 

Retired letter carrier's full name: 

CSA (claim) number: __________ _ 

Date of birth: _____________ _ 

Social Security number: _________ _ 

Federal Employees' Group Life Insurance 
Yes No 
If yes, amount: $. ____________ _ 
If yes, beneficiary: ___________ _ 

ABOUT THE SURVIVOR: 

Survivor's full name: __________ _ 

Relationship to deceased*: ________ _ 

*If spouse, is spouse entitled to a survivor annuity? 
Yes No 
If yes, enter monthly amount: $ ______ _ 

Social Security number: _________ _ 

Date of birth: _____________ _ 

Address: _______________ _ 

Phone: _______________ _ 

Email address, if applicable: _______ _ 

Minor/Disabled/Student Children: 

Name: _______________ _ 

SSN: ________________ _ 

Date of birth: _____________ _ 

stop payment of the monthly annuity and 
mail the applicable claim forms to the 
survivor(s). 
In most cases, two forms will be included in 
the packet: 

• Application for Death Benefits 
(death benefits include survivor benefits 
and/or any unpaid annuity balance) and 

• Application for Federal Employees' 
Group Life Insurance (FEGLI) 

The packet also includes pre-addressed 
return envelopes, which are color-coded pink 
and blue. 
Calling OPM can sometimes take several 
attempts due to high call volumes. Callers 
may be on hold for 20 minutes or longer. 
The NALC Retirement Department staff is 
familiar with OPM and is well-versed in 
explaining OPM's processes. Upon request, 
the NALC will report the death of a retired 
member to OPM and answer questions. NALC 
phone numbers are listed on the reverse. 

2 Notify the bank where annuity payments are 
deposited, as well as any other of the 
retiree's financial institutions. Any annuity 
payments deposited after the date of death 
will be returned to OPM . Return any 
uncashed annuity checks to the address 
on the accompanying Treasury Department 
envelope. 

3 Obtain enough death certificates for your 
needs from the mortuary. 

W en a spouse predeceases 

a retired letter carrier, the retired 
letter carrier's annuity will be 
restored to the full life rate; in other 
words, if the spouse of a retired 
letter carrier dies before the letter 
carrier dies, the reduction for 
survivor benefits, if any, 
discontinues. 
Also, if the spouse was covered 
under the annuitant's FEHB health 
insurance, enrollment will change 
to self-only, if applicable. 
These changes are made by the 
OPM upon proper notification. 
Members can call the NALC 
Retirement Department for 
guidance. The NALC will also 
provide the appropriate form letter 
and Designation of Beneficiary 
forms for the annuitant to submit 
to OPM. Members may call one of 
the NALC numbers at the bottom of 
this page for assistance. 

National Association of Letter 
Carriers Retirement Department 
Toll-free 800-424-5186 Monday, 
Wednesday and Thursday from 10-12:00 
and 2-4:00, Eastern Standard Time. 
The NALC Retirement Department can 
also be reached Monday - Friday from 
9-4:30 at 202-393-4695. Long distance 
charges may apply. 

2020 Edition . ...... 
m 
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BRANCH MEETING
BRANCh 343, ST. LOUIS, MISSOURI

FEBRUARY 11, 2021

Summary of Branch Action New Members

Deceased Members

Recently Retired Members

MSC To pay the branch bills. Alicia Williams .......... Affton ...........................01-08-21
Tyron Reaves .............. Jennings ........................01-08-21
Rodriguez Zuleima ... Wentzville ....................01-08-21
Dana Hicks  ............... Gaffney .........................01-08-21
Willie McFadden ....... Kirkwood ......................01-09-21
Stephanie Meeks ........ Normandy ....................01-09-21
Jornail Douglas .......... Affton ...........................01-09-21
Raymond Ford ........... Normandy ....................01-09-21
David McWherter ..... Chouteau ......................01-09-21
Malik Shabazz ........... Sappington ...................01-09-21
LaKesha Wallace ....... Mackenzie Pointe.........01-09-21
Tina Williams ............ Mackenzie Pointe.........01-09-21
TreMon Hamilton ..... Mackenzie Pointe.........01-09-21
Kayla Fivecoat ............ Creve Coeur .................01-09-21
Kailyn Lyles ............... Clayton .........................01-09-21
Brooke Garrigus ........ Rolla .............................. 01-12-21
Lacolya Jenkins .......... Clayton ......................... 01-15-21
Kelly Moye ................. Sappington ................... 01-15-21
Latesha Jennings ........ Coyle ............................. 01-15-21
Marlowa Harris Jr ..... Des Peres ...................... 01-15-21
Sophia Watkins ......... Gravois .......................... 01-15-21
Tamajuna Fitz ............ Gravois .......................... 01-15-21
Tierra Hagans ............ Maryville Gardens ...... 01-16-21
Antonio Sims ............. University City ............. 01-16-21
Zameriah Marshall ... University City ............. 01-16-21
Kenneth Ross ............. Affton ........................... 01-16-21
Michelle Crawford .... Maryville Gardens ...... 01-16-21
Felicia Teixeira ........... Affton ........................... 01-16-21

Garold Hafer .............. Southwest ..................... 01-29-21
Calvin Stanley ........... Clayton ..........................01-31-21
Marvin A. Booker ..... Creve Coeur  .................. 02-1-21

Clarence Koch ........... Retired .......................... 01-19-21
Robert Lampe ............ Gold Card ..................... 01-16-21
Erman Parrott ........... 60-Year ..........................12-01-20

branCh 343 
st. louis
CarDinals 

tiCket inFormation
Due to the COVID-19 pandemic the branch has 

yet to receive information regarding ticket sales, 
limited seating, restrictions, or schedules. We will 
keep the membership advised when we receive 
information from the St. Louis Cardinals

Note of Gratitude
Thank you for all that you do. Here is a small 

donation for the multitude of efforts you have 
all expended over the years for all of us slogging 
along.

It is a fact, that without your tireless efforts I 
would never have regained my carrier position, let 
alone maintained it over the years. The assistance 
I have personally received is remarkable and more 
so when I think about the hundreds of fellow car-
riers you go to bat for on a daily basis.

I appreciate everything the union has done for 
us: vacations, health care, uniforms, days off, 
safety and job security. Thank you for all of your 
wise counsel.

Most appreciated,
Andrea Vadner-Olivette

Andrea enclosed a check for $150 
that was deposited in the Branch 343 
discretionary fund.
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Highlights
The meeting was called to order at 7:37 p.m. The 
invocation and pledge of allegiance were led by Chet 
Drain and the minutes were read and accepted. 
NBA’s Report, John McLaughlin reported for the 
NBA’s office. The Region 5 Rap session will be 
held on Sunday, Feb. 28 starting at 9 a.m. Due to 
COVID-19, the Rap session will be held virtually over 
Zoom. Topics covered will be new steward training 
and handling attendance related grievances. 
Retirees Report, Tom Schulte sent greetings from 
the retirees who are still not having meetings due to 
COVID-19. He encouraged everyone to find as many 
places as possible to sign up for the COVID-19 vac-
cine and to please sign-up older folks who may not be 
computer savvy. 
Health Benefit Report, Barry Linan: Reported the 
state of Missouri has set up tiers for the distribution 
of the COVID-19 vaccine and that you must sign 
up and essentially “get in line” to be able to receive 
the vaccine. There is no news of the PO offering the 
vaccine. 
Mound City Carrier Report, Tom Schulte: Kenny 
Young will be holding the 25th Bass Tournament 
for MDA. Reported the February issue of the Postal 
Record was devoted to the Letter Carrier Political 
Fund. The centerfold of the February issue of the 
MCC featured the two ways to sign up to contribute 
to The Letter Carrier Political Action Fund; online 
or by phone. Page 17 of the MCC listed Congres-
sional and Senate address for Missouri and Illinois. 
Tom encouraged everyone to make use of the phone 
numbers and call their representatives. 
Haake Scholarship Report, Pam Stepney: Seventeen 
applications for the John H. Haake Scholarship have 
been received. Please everyone, let others know that 
the $1,500 scholarship is available. The deadline for 
applications is March 1. 
Safety and Health Report, Richard Thurman: There 
should be two custodians at every station. Ask at 
your station about the MS47 cleaning reports. A 
COVID-19 grievance cannot be filed if a cleaning 
grievance has not been filed. Vehicles should be 
cleaned inside and out at C-Service.
OWCP Report, Barry Linan: Asked that stewards 
keep track of employees who may have been hurt 
late in the day. OWCP claims can be filed online at 
the Department of Labor’s ECOMP site. Encouraged 

letter carriers to register for an ECOMP account 
before being injured. 
Trustees Report, Frank Enlow: The books were 
audited and found to be in good order.
Legislative Report, Mike Weir: President Biden is 
acting quickly to sign executive orders that Trump 
would not sign. Bill HR 695 in the House and S. 145 
in the Senate would repeal prefunding for the Postal 
Service. Bill HR 1 in the House and S. 6 in the Senate 
would expand voting rights for Americans.
Executive Vice President/Treasurer Report, Brian 
Littekin: Asked for a round of applause for the new 
trustees who arrived early to be trained in their new 
positions. The Hall will be appraised to possibly 
lower our insurance premiums. Is getting quotes 
on replacing the hall windows and office f loors 
which are original to the building. Recently met 
with Postmaster Thouvenot concerning annual leave 
in December, no word yet. Postmaster Thouvenot 
informed Brian that COVID-19 vaccines could not 
be administered at stations and branches because 
each Missouri county has its own rules concerning 
the shot. President Biden wants to pass an executive 
order that USPS replace their entire f leet with electric 
vehicles.
Vice President/Financial Secretary Report, Mar-
vin Booker: Read financial report for January 2020. 
Reported that this year’s food drive will again be a 
virtual letter carrier monetary donor drive. Ole Tim-
ers’ Day will not be held again this year. Is working 
on a way to get Gold Cards to those who are eligible. 
President’s Comments, John McLaughlin: Two 
grievances were settled concerning Jennings Station. 
The post office has two weeks to convert routes back 
to the way they were before consolidated casing and 
$7,500 will be awarded and split between carriers at 
Jennings effected by consolidated casing. The post of-
fice reported a 40% increase in revenue for the month 
of December. Carriers in St. Louis are still working 
seven days a week 12-15 hours a day and are becom-
ing fatigued. Some CCAs have not been paid because 
of mistakes made by HR. These carriers can not be 
paid an advance because they are not on the roles. 
The new NALC contract will again focus on CCA 
rights and give them added benefits. 

Respectfully Submitted, 
Tina M Hunt, Recording Secretary 
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This week, the USPS Fairness 
Act was reintroduced in the House 
(HR 695) and Senate (S. 145). Both 
bills would repeal the mandate that 
the Postal Service “pre-fund” de-
cades’ worth of health benefits for 
its future retirees, enacted through 
the Postal Accountability and En-
hancement Act (PAEA) of 2006.

In the House, the bill was 
reintroduced by House Transpor-
tation and Infrastructure Chair 
Peter DeFazio, D-Ore.; Rep. Tom 
Reed, R-N.Y.; House Oversight and 
Government Reform Committee 
Chair Carolyn Maloney, D-N.Y.; 
Rep. Brian Fitzpatrick, R-Pa.; and 
Rep. Collin Allred, D-Texas; along 
with 219 bipartisan original co-
sponsors. Exceeding 218 cospon-
sors demonstrates that a majority 

of Congress supports the measure 
making it more likely to be consid-
ered on the House floor. As letter 
carriers recall, the USPS Fairness 
Act passed last Congress by a vote 
of 309-106.

In the Senate, the bill was 
reintroduced by Sen. Steve Daines, 
R-Mont., and Sen. Brian Schatz, 
D-Hawaii.

The pre-funding mandate has 
cost an average of $5.2 billion an-
nually since 2007 and is responsi-
ble for 84% of USPS losses over the 
last 14 years. Last Congress, just as 
momentum was building follow-
ing the House vote, COVID-19 
and Senate leadership refused to 
act on the bill. Fortunately, with 
new Senate leadership and a strong 
desire to address this mandate, 
coupled with support for repeal 
from the new administration and 
the Postal Service, the landscape 
is favorable for repealing the 
mandate.

“Last Congress, our effort to 
repeal the prefunding mandate 
was derailed by COVID-19,” said 
President Fredric Rolando. “We 
appreciate the leadership of the 
members in the House and Senate 
to bring the USPS Fairness Act 
back to the forefront of its legis-
lative agenda. Eliminating this 
mandate is critical to our success 
on postal reform efforts. NALC 
remains committed to working 
with Congress on all options that 
can bring financial stability to this 
agency so that we can continue to 
serve the public.”

legislative uPDates
usPs FAIRNess Act ReINtRoDuceD IN house AND seNAte

Feb. 04, 2021

MoVeD oR MoVING?
KeeP us INFoRMeD

To all members of Branch 
343. Please keep us informed of 
your current address. Address 
correction services are expen-
sive and cost the branch money 
that can be better spent. Failure 
to have an updated mailing 
list could also result in delayed 
communication to you and if 
you are a shop steward, a delay 
in getting paid. Don’t assume 
that the Postal Service keeps 
the Union Hall advised of your 
address change, they don’t.

You can call the Letter 
Carrier’s Union Hall at 314-
241-4297 or mail us your new 
address at: 

Letter Carrier’s Hall
1600 S. Broadway
St. Louis, MO 63104
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Branch Meeting Attendance Prizes
february 11, 2021

IS YOUR NAME LISTED?  WHY NOT?
SEND YOUR CONTRIBUTIONS PAYABLE TO BRANCH 343, P.A.C.

MIKE WEIR
612 CHARLESTON OAKS DR. 

BALLWIN, MO 63021-7387(Donations are not tax deductible)

Political Action Honor Roll

PLeAse be ADVIseD IN ReGARDs to ANY ARtIcLe soLIcItING coNtRIbutIoNs 
to the LetteR cARRIeR FuND oR ouR oWN PoLItIcAL ActIoN FuND

By making a contribution to the Letter Carrier Fund or our local Political Action Fund, you are doing so voluntarily with the understanding that your contribution is not a condi-
tion of membership in the National Association of Letter Carriers or of employment by the Postal Service, nor is it part of union dues. You have a right to refuse to contribute without 
any reprisal. The Letter Carrier Political Fund and Branch 343 Political Action Fund will use money it receives to contribute to candidates for federal office and undertake other 
political spending as permitted by law. Your selection shall remain in full force and effect until cancelled. Contributions to the Letter Carrier Political Fund are not tax deductible for 
federal income tax purposes. Federal law prohibits the Letter Carrier Political Fund and Branch 343 Political Action Fund from soliciting contributions from individuals who are not 
NALC members, executive and administrative staff or their families. Any contribution received from such an individual will be refunded to that contributor.

The above honor roll gives special recognition to those members who give $50 or more. Each star represents $100

RICHARD RHYNER HHHHH

ART BUCKHHH

JOE FITZJARRELLHH

STUART EASTHH

MIKE WEIRHH  

MARVIN BOOKERH

JIM BRUGGEMANH

DON CHARTRANDH

CATHERINE CIARAMITAROH 
BEV CREELYH

JOHN HAAKEH

TOM HARMANH    
GENO IBERGH  
LAURA KEIMH

BILL LISTERH

JOHN McLAUGHLINH

JOE POLITTEH

TOM SCHULTEH 
DARLENE TATEH

DEAN WERNERH

SAM GOODMAN GARY ROBERTSON SARONDA SUTHERLAND

Mike Chenot  Joseph P. Regan Derrick Williams  

McDonald’s Arch $10 Gift Card Richard Brown, West County1. 
Home Depot $25 Gift Card Shonna Randle, Carrier Square2. 
Krispy Kreme $10 Gift Card Jyeon Johnson, Maryville Gardens3. 

 $11.50 Diane Carter, Maryville Gardens

DAYLIGHT 
SAVING TIME

BEGINS 
MARCH 14

Change your clock. 
Change your battery.
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LETTER CARRIERS BUILDING
BRANCH OFFICE

1600 S Broadway
St. Louis, MO 63104-3806

(314) 241-4297
President: (314) 941-1589 

EVP: (314)-761-1784 
VP: (314)-243-3518

 Hours: 8 am - 4:30 pm (M-F)
  8 am - Noon (Sat)

 Fax: (314) 241-2738

 Website: www.branch343.org

EEO REPRESENTATIVE
Diane Carter— (314) 353-6536

HEALTH BENEFITS HOT LINE
Barry Linan— Hall: (314) 241-4223

Tuesday 8 am to 4:30 pm

WORKMEN’S COMPENSATION HOT LINE
Barry Linan— Hall: (314) 241-4223

Wednesday 8 am to 4:30 pm

SAFETY & HEALTH
Richard Thurman, Creve Coeur

(314) 432-8211

VETERANS CONSULTANT
(314) 241-4297

MBA LIFE INSURANCE
Saronda Sutherland, MBA

(314) 535-2850

FOR PERSONAL HELP CALL:
1-800-EAP-4-YOU

NBA OFFICE
Mike Birkett— (314) 985-8040

RAA Charles Sexton  RAA Dave Teegarden

Deadline for articles for 
the APRIL issue is
MARCH 15, 2021

H H H

REGUL AR BR ANCH MEETING
THURSDAY, MARCH 11, 2021

7:30 pm

H H H

SHOP STEWARDS MEETING
THURSDAY, APRIL 1, 2021

The Letter Carriers Building
1600 S Broadway

John H. Haake
BRANCH 343

—OFFICERS—
John McLaughlin ............................ President
Brian Litteken ....... Executive Vice President/

Treasurer
Marvin Booker ...................... Vice President/

Financial Secretary
Tina Hunt ...................... Recording Secretary
Richard Thurman .............. Sergeant-at-Arms
Saronda Sutherland ....... MBA Representative
Barry Linan ... Health Benefits Representative

BOARD OF TRUSTEES
Frank Enlow Latecse Litteken
Steven Powers Pamela Stepney

Darlene Tate

CORRESPONDENT POSTAL RECORD
Tom Schulte

MEMBER-AT-LARGE
NEGOTIATING COMMITTEE

Jerry Cantrell Andre Perkins
Joseph P. Regan Kiesha Wiley

DELEGATES TO THE ST. LOUIS 
LABOR COUNCIL

Frank Enlow Barry Linan
Bill Lister John McLaughlin
Steven Powers Pamela Stepney

Mike Weir

MOUND CITY CARRIER
Published monthly by NALC Branch 343

Contents may be reproduced by NALC
publications— Just mention Branch 343.

STAFF
Tom Schulte  ........................ Managing Editor
Clif Nelson .......................................... Editor
Brian Litteken ..................................... Editor
Meaghan Lakey ........................... Asst. Editor
Barry Linan .................................Asst. Editor 

ADVISORY BOARD
Brian Litteken John McLaughlin

All correspondence and all articles intended 
for publication in this paper should be 

addressed to:
Tom Schulte, Managing Editor

1600 S Broadway
St. Louis, MO 63104-3806

Phone: (314) 241-4297
or

You may submit articles and photos from 
events and retirement photos to:

tomnalc@sbcglobal.net
If you submit a photo, please identify all 

members in the photo.

All copy should be TYPED in upper and 
lower case, double spaced and written on one 

side only. Articles are to be limited to 250 
words and must be signed. 

Opinions expressed intend no malice toward anyone— 
neither do they necessarily express the views of the editor 
nor that of Branch 343 N.A.L.C.

Articles may be edited for brevity and potential libelous 
statements.

RETIRED MEMBERS MEETING
LETTER CARRIERS BUILDING

1600 S Broadway
Retirees meeting cancelled 

until further notice
Tom Schulte, Chairman ...................... (636) 255-3057
Ray Breakfield, Vice Chairman ......... (573) 358-5266
Clif Nelson, Treasurer ......................... (314) 355-4600
Tom Schulte, Recording Secretary .... (636) 255-3057


